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The Children’s Oral Health Network of Maine (COHN) is a network

Children's of organizations and individuals united by a common vision:

ensuring that all Maine children can grow up free from

Oral Health preventable dental disease. Creating a Maine where no child

experiences dental disease will demand bold solutions,

Netwo rk collaborative action, and system change on many levels. The goal
. of COHN is to catalyze collaboration and innovation in order to
Of Malne expand Maine’s capacity to ensure that effective prevention,

education, and treatment tools reach all Maine children.
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Cumberland County is home to just

c u m be rl a n d under 290,000 Mainers with a

median household income of

- $73,072%, the highest median
P u b I I c income in the State®. Approximately

54,000 children reside in

H I h Cumberland county?, 9.2% of whom
e a live in poverty.!

As the county with the highest
D — t — t - population density in the state,
Is rl c [ Cumberland County is the most
urban county. The County’s three
c u m be rl a n d cities, Portland, South Portland, and
Westbrook house a great number of
residents with Portland being the
c o u n ty most populous city in the State.?
With only 33.3% of the residents
living in rural areast, Cumberland
County has the lowest percentage
of rural residents in the State.®
Cumberland County is the most
racially diverse county in the state®
with 91.7% of residents being white,
3% black/African American, 2.2%

Asian, 2.1% Hispanic, and 2.5%
two or more races.!

Table 1. Demographic indicators of Cumberland County

Demographic indicator Cumberland State
Total population? 286,246 1,344,212
Children under age 5, 2020 14,135 63,380
Children ages 5 -17, 20202 40,327 184,572
Square miles* 853 32,215
Population density per sg. mile 336 42

% living in rural areas® 33.3% 61.3%
Median household income 2015-2019! $73,072 $57,918
% children in poverty 2019* 9.2% 13.8%
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Access Points

Cumberland County has the highest number of dental offices in the State, and a lower population to
dentist ratio than the State average (1,880 people per dentist compared to 2700). However, this ratio
does not account for the number of people who live outside of Cumberland County in surrounding
communities but access care from a dentist located in Cumberland County. Of the 28 towns and
cities in Cumberland County, 17 have dental practices.

Table 2. Dental care access indicators in the Central Public Health District!

Access indicator Cumberland Maine

Rate (n population:1 dentist) in 2019 1880 2700

There are 94 access points in Cumberland County for restorative and preventive dental care,
excluding school based-health clinics. These access points include 1 independent practice dental
hygiene (IPDH) office, 5 non-profit dental clinics (2 locations of Greater Portland Health, The Root
Cellar, Community Dental, and the University of New England College of Dental Medicine), and 88
private practice dental offices.

Note: The access point data in this report includes responses from only 61 of the 94 total sites (70%
response rate) as 33 sites did not respond to the survey, despite multiple attempts to reach them.

Of the 61 access points who responded, 50 reported accepting new patients. Only 10 practices accept
MaineCare insurance, and only 6 of those practices report accepting new pediatric patients with
MaineCare insurance; 4 of those sites also accept new adult patients covered by MaineCare. Wait
times for new patient appointments may be quite long.

In Cumberland County, 55 of the 61 responding practices report accepting private insurance, but 13
of these 55 are not in network with any insurance plans, and 18 are only in network with Delta
Dental. In addition to the survey responses, information on insurance was gathered from the websites
of 28 of the 33 practices that did not respond to the survey. The website review showed that 21
additional offices indicate they accept private or commercial insurance, but 9 are not in network with
any insurance plans, and 6 are only in network with Delta Dental.

The minimum age of acceptance into dental offices across the sites ranges from whenever the first
tooth appears (generally around 6 months of age) to age 21 with the most common minimum age
being 2-3 years of age. Most practices in Cumberland County accept patients with special needs but
many note that they treat these patients on a case-by-case basis and refer them out as needed, most
commonly for sedation needs.

For information about the timing and process for collecting this data, please see the methods section
at the end of this document.
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ON-SITE DENTAL SERVICES
IN CUMBERLAND COUNTY
SCHOOLS

Greater Unknown,
Portland likely no
services

Health

Maine CDC
School Oral
Health
Program

Independent
Practice No on-site
Dental dental

Hygienist
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% screened by SOHP with active decay

Cumberland County
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In the 4
schools served
by the School
Oral Health
Program,

15 Cumberland
County
children were
identified as
having urgent
dental needs
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Table 4. Primary Care Indicators

Primary care indicator® Cumberland State
Sites per 10,000 population 35

FTFT ADOPTION

Fully
implemented

Not
implemented

Partially
implemented
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Table 5. Emergency room utilization for dental care?

Indicator Cumberland

State average

2016-2018 dental emergency department rates for

children per 10,000 population 107

17.9

2016-2018 dental emergency department rates for
adults per 10,000 population

% insured children < age 21
with any dental claim
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% children < age 21 with preventive dental claim
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Figure 22. Open staff positions by location (including dentists, hygienists, assistants and
administrative staff).

Cumberland Dental

Methods

Methods of data collection for this descriptive report included review of existing reports (see reference list)
and telephone/email communication with primary care practices, schools, and dental providers.
Researchers contacted dental practices, schools, HeadStart agencies, and primary care locations in the
spring/summer of 2022. Researchers collected workforce data during phone calls/emails with dental
practices. Each practice was contacted multiple times before being counted as not responding. The School
Oral Health Program and the From the First Tooth Program provided current county level data from their
respective programs in summer 2022.

Utilization and insurance data was obtained from the Maine Health Data Organization’s All Payer Claims
Database (APCD) per the data release requirements defined in 90-590 C.M.R. ch 120, Release of Data to
the Public. The Maine Health Data Organization is a state agency that collects healthcare claims data from
payors, including Medicaid, commercial insurance carriers, and dental benefit administrators, per the
requirements in 90-590 C.M.R. ch. 243, Uniform Reporting System for Health Care Claims Data Sets.
Please refer to the MHDO website for more details regarding data restrictions and participating insurers.
This data was analyzed by the USM Cutler Institute for the Children’s Oral Health Network of Maine.
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